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JOHN'S JARGON...

Hello and welcome to the summer edi-
tion of the Georgia Scroll. | hope you are
enjoying the warm weather. After last
year’s record rainfall, I'm ready for some
95-degree days. | know that may sound
fool-hearty, but a natural spring has
emerged in my front yard. I'd like a little
help from the sun to dry it up.

N For those of you who don’t know me, I'm a
JOHN I0DICE self-styled “jack of all trades.” | have
way too many hobbies and not enough
time. One of my interests is etymology. I'm also a student of entomolo-
gy, but that’s a topic for another day. Etymology is the study of the his-
tory of words with the associated changes of meaning over time.
Knowing what a word originally meant can be very enlightening and can
lead to endless hours of debate and conjecture, if you're so inclined.

The word I'd like to examine today is: patient. In healthcare, we use
this word hundreds of times every week to describe our single unit of
measure. “How many patients did we register yesterday?” “Has any-
one seen the patient in room 533?” “Our patient-to-nurse ratio is
extremely disproportionate.” While we all know what a patient is, do
you know what the word means?

A quick search online reveals some interesting facts. “Patient” comes
from the Latin patientia and the old French pacience from sometime
early in the 13th century. In essence, both words mean “to suffer.”
So, a patient is “one who suffers or endures.” To have patience is
quite literally to suffer or endure through something or someone.
While this may seem like common sense and simplistic, I'm still
amazed at how often | have to remind people what it means to be a
patient, “one who suffers.” We've all been one, and we all know them.
They're our parents, our children, our friends and neighbors.

Remembering what it means to be a patient is crucial in understand-
ing what it means to be empathetic. Empathy is “putting oneself in
another’s shoes” or “suffering alongside another, even if only briefly.”
In every training class I've ever held, | draw the class’s attention to
the words “patient” and “empathy.” In my opinion, these two words
help to define healthcare and healthcare workers.

While we focus on reimbursement, RAC’s, cost-containment strategies
and contract negotiations, let us not forget why we do what we do. We
exist to work with and on behalf of those who suffer and we share in
their struggle, if only for a short time.

| hope you all have a great summer and | look forward to seeing you in
the fall.

Vol lodice

Jlodice@gwinnettmedicalcenter.org

Bottom Line Systems, Inc.

Ensuring Fair, Accurate Payment for the

Quality Care You Provide
Today’'s payment compliance needs are ever changing. Savvy financial insights and quick actions are
required. The best of breed solution is to supplement the efforts of an internal team with outside expertise and
assistance. That's when organizations turn to Bottom Line Systems (BLS).
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A Wealth of Services from One Business Partner
As a payment compliance pariner, BLS provides organizations with a range of services to help navigate
today’s complex billing and payment environment. Our services include assistance with:

Payment Compliance
Unintended/Unwarranted Discounting
Credit Balance Reconciliation

Denial Management

Physician Claims

Secondary Payor Review .
Silent PPOs .
Refund Review

Medicare Advantage .
Workers' Compensation

Ancillary Providers

Chart Audits by RN's of Stop Loss
Accounts

Accounts Receivables
Difficult/Complex Claims

ACCURACY. INTEGRITY. PARTNERSHIP. RESULTS.

Bottom Line Systems, Inc.
103 Riverford Drive
Central, South Carolina 29630

Contact Kapra Lott at (864) 640-6400 klott@onlinebls.com

4  GA Chapter HFMA o www.georgiahfma.org ® Summer 2010



