REVENUE CYCLE FORUMS
Date: Thursday, March 25, 2010
Topic: Achievements in the ED: Quality, Patient Safety, and Improved CMI

Description: Some of the most important steps in the patient admissions process are
establishing medical necessity, patient status, and creating an accurate problem list. When these
are overlooked, it leads to miscommunication and missed opportunities during treatment or after
discharge. This session will introduce the concept of clinical integration beginning in the ED
and how it provides a thorough process for improving the quality of clinical outcomes.

During the afternoon session, we will take a glimpse into the future and listed to the experiences
of a few hospitals who have implemented a clinical integration program into their ED. The panel
will include Dr. Isaac J. Myers, Vice President of Clinical and Business Integration at Wishard
Health Services in Indianapolis, Indiana.

Speaker: Melinda Tully, CCDS, MSN, Senior VP Clinical Services and Education at J. A.
Thomas & Associates

Melinda Tully has 25+ years in Acute Care as a Clinical Nurse Specialist and Nurse Practitioner.
Her experience at J. A. Thomas & Associates, Inc. spans 11 years. She is a recognized national
speaker for compliance, clinical documentation improvement, and patient safety and quality
initiatives.

Panel:

Target Audience: CFO, Finance Directors, CNO, Case Management, Quality, Revenue Cycle
Directors, Managers and Staff.

Location: J.A. Thomas & Associates
3715 Northside Parkway
Building 100, Suite 200
Atlanta, GA 30327
Agenda

9-10 AM: Registration (Light breakfast will be provided.)
10AM - 12pm: Morning Session — Presentation
12pm — 1pm: Lunch Provided

1pm - 3pm: Afternoon session — Panel



Please complete the registration form below and mail with a check payable to
GA HFMA to:

Lillian Kloock, VP

Medical Staffing Resources

A division of DDS Staffing Resources Inc.
9755 Dogwood Road

Roswell, Georgia 30075

Fax 770-552-0176

For program information please contact: Lillian Kloock 770-998-7779 Ext.
167 or lilkloock@medicalstaffingresources.com

Space is limited so please fax your registration to make sure you reserve a space.

Registration fees can be mailed or brought to workshop. No credit cards are accepted!
Registration Fee: $40.00 per person
Date of workshop: March 25, 2010
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